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(-54) RETURNED CALL ON BUSY SERVICE CONTROL SYSTEM 

111) 4-175047 (A) (43) 23.6.1992 (19) JP 

(21) Appl. No. 2-303668 (22) 8.11.1990 

(71) FUJITSU LTD (72) SEGEERU FURfO(l) 

(51) Int. CP. H04M3/48,H04M3/42 



PURPOSE: To reduce a call loss and to make the call processing efficient by 
using a number stored in a storage means to inform the busy state and the 
future callback to the caller. 

CONSTITUTION: When a subscriber C makes a phone call to a subscriber A 
while the subscriber A is busy, an exchange 1 sends an automatic number identi- 
fication request signal to an exchange 3 of a caller subscriber. The exchange 
1 stores the number to a storage means. When the talking between the 
subscribers A, B is finished, the exchange 1 calls the subscriber A. When the 
subscriber A hooks on its handset in response to the call from the exchange 
1, an announcement signal or a tone signal is supplied and a number of the 
subscriber C stored in the storage means is used to call the subscriber C. 




2: exchanse. 13: tone generator. U: announcement device. 
Ill: memory, register A. register B 



(54) AUDIO RESPONSE EQUIPMENT 

(11) 4-175048 (A) (43) 23.6.1992 (19) JP 

(21) Appl. No. 2-301010 (22) 8.11.1990 

(71) TOSHIBA CORP (72) SHIGETOSHI SAITO 

(51) Int, CP. H04M3/50,G10L3/00 



PURPOSE: To attain ease of entry and to prevent the writing from being omitted 
in mistake by devising the device such that a guidance leads the user for the 
entry of description such as message, date and time, place and person in charge 
when a document form is determined to a degree. 

CONSTITUTION: A host device in personal computer communication gives a 
guidance to the user for the entry of description such as message, date and 
time, place and person in charge as to an electronic mail which synthesizes 
itiessage, date and time, place and person in charge according to a voice rule 
when the format is determined to a degree. Thus, the entry of data is easy 
even in the on-line state of the telephone line and the electronic mail whose 
writing is not omitted in mistake is transmitted. 




51: host computer of personal computer communication, 
52: disk. 33: MODEM. 54: telephone line, 33: exchange. 
36: personal computer 



(54) AUDIO RESPONSE EQUIPMENT 

(11) 4-175049 (A) (43) 23.6.1992 (19) JP 

(21) Appl. No. 2-301011 (22) 8.11.1990 

(71) TOSHIBA CORP (72) SHIGETOSHI SAITO 

(51) Int. CP. H04M3/50,G10L3/00,H04L12/54,H04L12/58,H04M3/42 



PURPOSE: To attain the telephone service according to the voice synthesis easily 
heard by inserting a predetermined character code to a text of an electronic 
mail by a host station in advance to designate a man/woman voice and a talk- 
ing speed. 

CONSTITUTION: When a host station sends an electronic mail with a designation 
character code of a man/woman voice and a talking speed to a personal com- 
puter requesting the reception, the content of the electronic mail of the user 
is subject to voice conversion by the voice rule synthesis and a predetermined 
character code is inserted to a text of the electronic mail at the generation 
and transmission of the electronic mail to designate the man/woman voice 
and the talking speed, and the content of the electronic mail is heard by the 
user listening to the mail. 



^7 



1: voice rule synthesis section. 2: NCU section. 3: elecuonic 
maii. 4: main control section 
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